PRODUCT INFORMATION

Automation

TargetRecruit provides multiple tools to automate your organization’s
repetitive business tasks. Our native Salesforce automation tool allows you to
build, manage and run automated processes. Now you can turn complicated
business processes into seamless workflows

Design business processes with clicks

Automation from TargetRecruit provides you with the tools to automatically
send alerts and emails, assign leads or candidates, update data, schedule
outbound messages and much, much more.

We provide multiple tools to automate your business processes:

Process Builder Workflows

Flow Builder Approvals
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AUTOMATION

Workflow Libraries & Ready-Made Solutions

Seamless Process
Management

Power Recruiters Forward Integrated Solutions Made Simple

Chat-Based Workflows Event-Driven Workflows Low-Code Integration

Slack Integration Flow Builder Mulesoft Composer
Accelerated Engagement Collaborative Workflows Advanced Integration
Slack Actions Orchestrator Mulesoft Anytime Platform

Contextual Forms Industry-Specific Workflow APl Automation

External Services, Platform

Screen Flows, Flexcards OmniStudio
Events
Interactive Self-Service Data Extraction Made Easy Data-Powered Automation
Screen Flows, Flexcards Document Automation Tableau Action in Flow
Skills based Capacity . . .
Work Routing Smart Business Rules Robotic Process Automation
Screen Flows, Flexcards Decision Tables, Business Mulesoft RPA

Rules Engine

Testing & Lifecycle Management

Quick, Enhanced Deployment Eliminate Errors Fast Optimized Automation Informed Execution

Monitoring Performance,

No-Code Test Automation One-click Debugging Process Analytics Status and Errors
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The Power of
Automation

AUTOMATION

Automated Interviews

Easily drag and drop a candidate into the interview stage of the candidate pipeline
and have an interview invite automatically delivered. Workflows can also
auto-populate the hiring manager and candidate information, based on a set of
rules. Taking this one step further, you can even display calendar availability to the

candidate for self-scheduling.

Automated Screening

The auto-match feature of
TargetRecruit can match a candidate
against a job and workflows can
engage the candidate via email or text
to gauge their interest. Workflows can
send initial screening questions and
prompt the candidate to provide
responses to kick start the process,
without any human intervention.

Automated Engagement

Workflows can help identify candidates
that have not been touched within a
designated time frame. These inactive
candidates can be re-engaged with
email or text or by adding them to a
marketing drip campaign. Workflows
can be leveraged to auto-send emails or
text at a selected time and day.

New Applicants

Send follow up emails to all new
applicants and even update status field
from passive to active

Set Alerts

Send alerts to recruiters based on any
criteria, such as when there is an
activity by a top prospect.

Rejection Emails

Improve candidate experience and
automatically send rejection emails to
candidates with other similar jobs

Communicate with New Hires

Start sending position specific emails
to new hires X days before their joining
date

Data Maintenance

Identify candidates or contacts in your
ATS that don't have phone numbers
and archive them

Add Tasks Automatically

Add a task to a candidate or prospect X
days after their start date
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AUTOMATION

Surveys

Send out NPS surveys, feedback
guestionnaires, post interview surveys
to gather feedback from clients,
candidates or contractors

Candidate Status Update

Automatically send emails to
candidates as they go through the
process

Interview Reminders

Send email/ text reminders to
candidates or hiring managers for
upcoming interviews

Email Sequence for Leads

Build a sequence of calls/ emails for
follow up with leads, which is sent over
a period of time

Create Updated Lists

Create lists of people in your database
based on conditions and make sure the
lists are always refreshed and ready to
be used for automation.

Gather Credentials

Start email sequences to candidates X
days before expiry date of credentials

Send Relevant Jobs

Send emails to candidates containing
jobs that match their profile

Update Candidate Contact Records

Automatically update candidate or
company contact record based on
activity or no activity or any other
criteria
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Enterprise Software for Staffing and Recruiting Firms

Built on Salesforce
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